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What is a Behavioral Health Home? Our guiding values:  
Each JRI Community Service Agency (CSA) 
is accredited as a Behavioral Health Home, a 
model of care focused on integration of primary 
care, behavioral health and social services for 
children with mental health conditions. The goal 
is to integrate the client’s medical, behavioral 
health and community based social services to 
ensure that each member’s complex needs are 
being met in a coordinated way. This model of 
care is meant to supplement current practice 
and is not a distinctly separate service.

Why become a BHH? 
BHH offers focused and exceptional integration 
of primary and behavioral health care which 
improves the experience of care and the overall 
health of the children we serve.

Our vision: 
Our vision is to be a leader in coordination  
of care between mental health and physical 
health services.

Perseverance, Individualized, Natural Supports, 
Team Based, Strength Based, Outcome Based, 
Family Voice and Choice, Cultural Competency, 
Collaboration, Community Based

Who is eligible?
All CSA clients.

For more information, please see reverse for locations and phone numbers www.jri.org
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for more information, please contact 

Lynn Area:  Ana Cambell,  (978) 409-8037 
Lawrence Area: Kate Cronin,  (978) 651-2571 
Cape & Islands Area: Megan Kenney,  (508) 771-3156 
Boston Area: Fran Gannon,  (617) 835-8932

Comprehensive Wraparound Services 
A collaborative process designed to manage medical, social, and mental health conditions  
more effectively

Care Coordination 
Implementation and monitoring of holistic plan to help identify appropriate linkages, referrals, 
coordination and follow-up to needed services and supports

Health Promotion Services 
Encourage and support healthy living concepts to motivate individuals to adopt healthy 
behaviors and promote better health management and wellness

Comprehensive Transitional Care 
Specialized care coordination services that focus on the movement of individuals between 
different levels of care settings

Referral to Community and Social Support Services 
Identify and provide referrals including but not limited to, medical and behavioral health care, 
entitlements and benefits, respite, housing, transportation, legal services, educational and 
employment, as well as many other specialized and supportive services

Individual and Family Support Services 
Activities, materials, or services aimed to help reduce barriers to achieving goals, increase  
health literacy and self-efficacy skills as well as improving health outcome
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What services are available?
Behavioral Health Home services focus on a person-centered approach where each individual will 
utilize a multidisciplinary team to coordinate care and services while reaching his or her health and 
wellness goals. JRI BHH services offer:

JRI is strongly committed to providing an inclusive, diverse and  
welcoming environment for our employees and the people we serve.
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