
LTSS 

CARE PARTNERS 

WHO WEARE 
LTSS Care Partners is a team of Care Coordinators that work with your child's providers and social supports to 

improve access to care and resources. Many Care Coordinators are bilingual in English and other languages. This 

service is free and is part of your child's MassHealth insurance. 

WHO WE SERVE 

Ages 3 to 64 with medical and LTSS needs. We help people arrange LTSS and social services. We often work with 

people that have autism, physical conditions, acquired brain injury, and intellectual & developmental disabilities. 

WHAT YOUR CARE COORDINATOR CAN DO: 

• Identify your child's health and social needs

• Coordinate with your child's doctors and social service providers

• Support you with scheduling and keeping appointments

• Assist you in setting up transportation for appointments

• Arrange for in-home services when eligible

• Support your child's medication and nutrition needs

• Connect you to free food services such as SNAP

• Help you understand MassHealth letters and forms

• Connect you to housing, rental and utility programs and waitlists.

Member Organizations: CONTACT US: 

LTSS Care Partners 
66 Canal Street, 5th Floor, Boston, MA 02114 
www.carepartnersma.org 

Annette Mooney, LICSW 
Program Director 
617-522-0650 ext. 2836
amooney@jri.org
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